
Gartner  –  Hype  Cycle  for
Artificial Intelligence
Gartner  released  its  2021  Hype  Cycle  for  Artificial
Intelligence.

Knowledge Graphs continue toward the peak.

Read  the  press  release  –
https://www.gartner.com/en/newsroom/press-releases/2021-09-07-
gartner-identifies-four-trends-driving-near-term-artificial-
intelligence-innovation

 

AllegroGraph  Named  to  DBTA
Top 100 That Matter Most in
Data
Franz Inc., an early innovator in Artificial Intelligence (AI)
and leading supplier of Graph and Document Database technology
for Knowledge Graphs, today announced that it has been named
to Database Trends and Applications (DBTA) – 2019 Top 100 That
Matter Most in Data.

“We’re excited to announce our seventh annual list, as the
industry continues to grow and evolve,” remarked Thomas Hogan,
Group Publisher at Database Trends and Applications. “Today,
more  than  ever,  businesses  are  looking  to  increase  their
efficiency, agility and ability to innovate by managing and
leveraging data in new and novel ways. This list seeks to
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highlight  those  companies  that  have  been  successful  in
establishing  themselves  as  unique  resources  for  data
professionals  and  stakeholders.”

“We  are  honored  to  receive  this  acknowledgement  for  our
efforts in delivering Enterprise Knowledge Graph Solutions,”
said Dr. Jans Aasman, CEO, Franz Inc. “In the past year, we
have seen demand for Enterprise Knowledge Graphs take off
across industries along with recognition from top technology
analyst  firms  that  Knowledge  Graphs  provide  the  critical
foundation  for  artificial  intelligence  applications  and
predictive  analytics.  Our  AllegroGraph  Knowledge  Graph
Platform Solution offers a unique comprehensive approach for
helping  companies  accelerate  the  creation  of  Enterprise
Knowledge  Graphs  that  deliver  new  value  to  their
organization.”

Franz’s  Knowledge  Graph  Platform  Solution  includes  both
technology  and  services  for  building  industrial  strength
Knowledge  Graphs  based  on  best-of-class  tools,  products,
knowledge, skills and experience. At the core of the solution
is Franz’s graph database technology, AllegroGraph, which is
utilized by dozens of the top F500 companies worldwide and
enables businesses to extract sophisticated decision insights
and predictive analytics from highly complex, distributed data
that cannot be uncovered with conventional databases.

Franz  delivers  the  expertise  for  designing  ontology  and
taxonomy-based  solutions  by  utilizing  standards-based
development  processes  and  tools.  Franz  also  offers  data
integration  services  from  siloed  data  using  W3C  industry
standard semantics, which can then be continually integrated
with  information  that  comes  from  other  data  sources.  In
addition, the Franz data science team provides expertise in
custom  algorithms  to  maximize  data  analytics  and  uncover
hidden knowledge.

Companies Across the Globe Use Franz Knowledge Graph Solutions
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Organizations in customer service, healthcare, life science,
publishing and technology have relied on Franz to help develop
their knowledge graph solutions.

Global B2B technology firm N3 Results has utilized Franz’s
Knowledge  Graph  Solution  to  build  an  ‘Intelligent  Sales
Organization,’ which uses graph based technology for taxonomy
driven entity extraction, speech recognition, machine learning
and predictive analytics to improve quality of conversations,
increase sales and improve business visibility.

“In a typical sales organization, the valuable content within
the online chat or voice conversation between the agent and
customer goes into a black hole,” said Shannon Copeland, COO
of  N3.  “Franz  helped  us  build  a  modern  Intelligent  Sales
Organization (ISO) by creating a real-time Knowledge Graph
that knows everything about customers and agents and provides
the  raw  data  for  machine  learning  to  improve  doing  the
business  of  ISO.  Now  we  use  the  rich  information  between
agents and customers to improve the quality of the interaction
in real time, which ultimately creates more sales and provides
far better analytics for management.”

In  2015,  Dr.  Parsa  Mirhaji,  his  colleagues  and  industry
partners, including Franz Inc. embarked on a project to bring
Knowledge  Graph  technology  to  Montefiore,  a  Bronx-based
medical center. “Our strategy at Montefiore is to build a
data-driven and evidence-based health system – essentially a
learning  healthcare  system  –  that  can  understand  its  own
population thoroughly, understand and improve its practices,
and develop the highest quality of services for the people it
serves,” said Parsa Mirhaji, MD, PhD, Director of the Center
for  Health  Data  Innovations  at  Montefiore  and  the  Albert
Einstein College of Medicine. “In order to accomplish that
goal, we have created a system that harvests every piece of
data that we can possibly find, from our own EMRs and devices
to  patient-generated  data  to  socioeconomic  data  from  the
community. It’s extremely important to use anything we can



find  that  can  help  us  categorize  our  patients  more
accurately.” (Health IT Analytics, At Montefiore, Artificial
Intelligence Becomes Key to Patient Care, September 10, 2018)

Wolters  Kluwer  is  using  graph  analytic  techniques  to
accelerate the knowledge discovery process for its clients.
“What we’re really interested in is achieving insights that
today  take  a  person  to  analyze  and  that  are  prohibitive
computationally,”  said  Greg  Tatham,  Wolters  Kluwer  CTO  of
Global  Platforms.  “We’re  providing  this  live  feedback.  As
you’re typing, we’re providing question and suggestions for
you live. AllegroGraph gives us a performant way to be able to
just work our way through the whole knowledge model and come
up with suggestions to the user in real time.” (Datanami, How
AI Boosts Human Expertise at Wolters Kluwer, June 6, 2018)

Gartner  Identifies  Knowledge  Graphs  and  Semantics  as  Key
Technologies for AI
Gartner recently recognized knowledge graphs as a key new
technology  in  both  their  Hype  Cycle  for  Artificial
Intelligence  and  Hype  Cycle  for  Emerging  Technologies.
Gartner’s Hype Cycle for Artificial Intelligence 2018 states,
“The  rising  role  of  content  and  context  for  delivering
insights with AI technologies, as well as recent knowledge
graph  offerings  for  AI  applications  have  pulled  knowledge
graphs to the surface.”

Semantics has also been identified by Gartner as critical for
effectively utilizing enterprise data assets. “Unprecedented
levels of data scale and distribution are making it almost
impossible for organizations to effectively exploit their data
assets.  Data  and  analytics  leaders  must  adopt  a  semantic
approach to their enterprise data assets or face losing the
battle  for  competitive  advantage.”  (Gartner,  How  to  Use
Semantics to Drive the Business Value of Your Data, Guido De
Simoni, November 27, 2018) For more information about the
Gartner report, visit the Gartner Report Order Page.

https://gtnr.it/2H5ZCyY


About Franz Inc.
Franz Inc. is an early innovator in Artificial Intelligence
(AI)  and  leading  supplier  of  Semantic  Graph  Database
technology with expert knowledge in developing and deploying
Knowledge Graph solutions. The foundation for Knowledge Graphs
and AI lies in the facets of semantic technology provided by
AllegroGraph and Allegro CL. The ability to rapidly integrate
new knowledge is the crux of the Knowledge Graph and Franz
Inc. provides the key technologies and services to address
your complex challenges. Franz Inc. is your Knowledge Graph
technology partner.

About Database Trends and Applications
Database  Trends  and  Applications  (DBTA),  published  by
Information Today, Inc., is a bimonthly magazine that delivers
advanced trends analysis and case studies in data management
and analysis developed by a team with more than 25 years of
industry  experience.  Visit  www.dbta.com  for  subscription
information. DBTA also delivers groundbreaking market research
exclusively through its Unisphere Research group.

Gartner  Identifies  Top  10
Data and Analytics Technology
Trends for 2019
According to Donald Feinberg, vice president and distinguished
analyst at Gartner, the very challenge created by digital
disruption — too much data — has also created an unprecedented
opportunity.  The  vast  amount  of  data,  together  with
increasingly powerful processing capabilities enabled by the
cloud,  means  it  is  now  possible  to  train  and  execute
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algorithms at the large scale necessary to finally realize the
full potential of AI.

“The size, complexity, distributed nature of data, speed of
action and the continuous intelligence required by digital
business means that rigid and centralized architectures and
tools break down,” Mr. Feinberg said. “The continued survival
of  any  business  will  depend  upon  an  agile,  data-centric
architecture that responds to the constant rate of change.”

Gartner recommends that data and analytics leaders talk with
senior  business  leaders  about  their  critical  business
priorities and explore how the following top trends can enable
them.

 

Trend No. 5: Graph

Graph analytics is a set of analytic techniques that allows
for  the  exploration  of  relationships  between  entities  of
interest such as organizations, people and transactions.

The application of graph processing and graph DBMSs will grow
at  100  percent  annually  through  2022  to  continuously
accelerate  data  preparation  and  enable  more  complex  and
adaptive data science.

Graph data stores can efficiently model, explore and query
data with complex interrelationships across data silos, but
the need for specialized skills has limited their adoption to
date, according to Gartner.

Graph analytics will grow in the next few years due to the
need to ask complex questions across complex data, which is
not  always  practical  or  even  possible  at  scale  using  SQL
queries.

https://www.gartner.com/en/newsroom/press-releases/2019-02-18-
gartner-identifies-top-10-data-and-analytics-technolo
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Gartner  –  Knowledge  Graphs
Emerge in the HypeCycle
From Gartner – August 2018

Gartner Identifies Five Emerging Technology Trends That Will
Blur the Lines Between Human and Machine

Gartner’s  HypeCycle  report  is  know  acknowledging  Knowledge
Graphs,  a  market  area  that  Franz  has  been  leading  with
AllegroGraph.

Read Jans Aasman’s IEEE paper on the Enterprise Knowledge
Graph for more insight.

 

From the Gartner Press release:

Digitalized Ecosystems

Emerging technologies require revolutionizing the enabling
foundations that provide the volume of data needed, advanced
compute power and ubiquity-enabling ecosystems. The shift
from compartmentalized technical infrastructure to ecosystem-
enabling platforms is laying the foundations for entirely new
business models that are forming the bridge between humans
and technology.

This  trend  is  enabled  by  the  following
technologies:  Blockchain,  Blockchain  for  Data
Security, Digital Twin, IoT Platform and Knowledge Graphs.

“Digitalized ecosystem technologies are making their way to
the  Hype  Cycle  fast,”  said  Walker.  “Blockchain  and  IoT
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platforms have crossed the peak by now, and we believe that
they will reach maturity in the next five to 10 years, with
digital twins and knowledge graphs on their heels.”

Read the full article over at Gartner.

 

https://www.gartner.com/en/newsroom/press-releases/2018-08-20-gartner-identifies-five-emerging-technology-trends-that-will-blur-the-lines-between-human-and-machine

